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Q.1 Elucidate the role of Information Communication 

Technology in revolutionizing the field of instruction. 

Discuss its contribution to the field of elementary 

education. 

 

Introduction to Information Communication Technology 

(ICT) in Education 



Information Communication Technology (ICT) refers to the 

integration of digital tools, technologies, and 

communication systems that enable the collection, 

storage, processing, transmission, and sharing of 

information. In the context of education, ICT includes 

computers, the internet, mobile devices, interactive 

whiteboards, educational software, learning management 

systems, multimedia resources, artificial intelligence tools, 

and digital communication platforms. Over the last few 

decades, ICT has fundamentally transformed the field of 

instruction by shifting education from teacher-centered, 

textbook-based, and rigid systems to learner-centered, 

interactive, flexible, and technology-supported 

environments. 



The revolution brought by ICT in instruction is not merely 

about the use of computers in classrooms; rather, it 

represents a profound transformation in teaching 

methodologies, learning processes, curriculum design, 

assessment techniques, and the overall educational 

experience. At the elementary level, where foundational 

cognitive, emotional, and social skills are developed, ICT 

plays a particularly critical role by enhancing engagement, 

motivation, creativity, and conceptual understanding 

among young learners. 

 

Conceptual Framework of ICT in Instruction 

Definition of ICT in Instruction 

ICT in instruction refers to the purposeful use of digital 

technologies to support, enhance, and transform teaching 



and learning processes. It includes tools and practices that 

facilitate content delivery, interaction, collaboration, 

assessment, and feedback. 

Core Components of ICT-Based Instruction 

●​Hardware: Computers, tablets, smartphones, 

interactive boards, projectors 

●​Software: Educational applications, simulations, 

games, learning platforms 

●​Connectivity: Internet, cloud services, online 

classrooms 

●​Digital Content: E-books, videos, animations, 

podcasts 

●​Communication Tools: Emails, discussion forums, 

video conferencing 



These components work together to create an 

instructional ecosystem that supports diverse learning 

needs and instructional goals. 

 

Traditional Instruction versus ICT-Integrated Instruction 

Characteristics of Traditional Instruction 

●​Teacher-centered approach 

●​One-way communication 

●​Fixed curriculum and pacing 

●​Limited learning resources 

●​Emphasis on rote memorization 

●​Summative assessment focus 

Characteristics of ICT-Integrated Instruction 

●​Learner-centered and interactive 



●​Two-way and multi-directional communication 

●​Flexible and adaptive learning paths 

●​Access to global and multimedia resources 

●​Emphasis on understanding, skills, and creativity 

●​Continuous formative assessment 

This shift demonstrates how ICT has revolutionized 

instruction by redefining the roles of teachers, learners, 

and learning environments. 

 

Role of ICT in Revolutionizing the Field of Instruction 

Transformation of Teaching Methodologies 

ICT has introduced innovative teaching strategies that 

replace passive learning with active engagement. 

Teachers now use multimedia presentations, simulations, 



animations, and virtual demonstrations to explain complex 

concepts. Instruction has moved from lecture-based 

delivery to inquiry-based, project-based, and collaborative 

learning models. 

Teachers act as facilitators and guides rather than sole 

sources of knowledge. ICT enables differentiated 

instruction, allowing teachers to cater to individual learning 

styles, abilities, and paces. 

 

Enhancement of Learner Engagement and Motivation 

ICT tools make learning visually appealing and interactive. 

Videos, educational games, virtual labs, and storytelling 

platforms capture students’ attention and sustain interest. 

Especially at the elementary level, colorful graphics, 



sounds, and animations stimulate curiosity and 

enthusiasm for learning. 

Motivated learners show higher participation, better 

retention, and improved academic performance, making 

ICT a powerful motivational tool in instruction. 

 

Promotion of Active and Experiential Learning 

ICT supports learning by doing. Virtual experiments, 

simulations, and digital manipulatives allow students to 

explore concepts actively rather than memorizing facts. 

Learners can experiment, make mistakes, and learn 

through exploration in a safe digital environment. 



Experiential learning strengthens conceptual 

understanding and critical thinking skills, which are 

essential for lifelong learning. 

 

Facilitation of Personalized and Adaptive Learning 

One of the most revolutionary contributions of ICT is 

personalization. Adaptive learning software adjusts 

content difficulty based on learners’ performance. 

Students can revise lessons, watch videos repeatedly, or 

move ahead according to their learning pace. 

This flexibility addresses individual differences and 

ensures that no learner is left behind, which is particularly 

important in diverse elementary classrooms. 

 



Expansion of Access to Knowledge and Resources 

ICT removes geographical and physical barriers to 

education. Learners and teachers can access vast 

amounts of information, digital libraries, open educational 

resources, and global knowledge networks. Instruction is 

no longer confined to textbooks; instead, learners explore 

real-world data, interactive content, and authentic learning 

materials. 

This access broadens learners’ perspectives and enriches 

instructional content. 

 

Improvement in Communication and Collaboration 

ICT enhances communication among teachers, students, 

parents, and educational institutions. Online discussion 



boards, collaborative documents, and virtual classrooms 

promote peer interaction and teamwork. 

Collaborative learning develops social skills, 

problem-solving abilities, and a sense of shared 

responsibility among learners. 

 

Innovation in Assessment and Feedback 

Traditional assessments often measure memorization, 

while ICT-based assessments focus on understanding, 

application, and skills. Online quizzes, digital portfolios, 

automated feedback systems, and learning analytics 

provide immediate and continuous feedback. 

Formative assessment through ICT helps teachers identify 

learning gaps early and adjust instruction accordingly. 



 

Support for Inclusive and Special Education 

ICT plays a vital role in inclusive education by providing 

assistive technologies such as text-to-speech tools, 

speech recognition, visual aids, and customized 

interfaces. These tools support learners with disabilities 

and special needs, enabling equitable participation in 

instructional activities. 

Inclusive ICT-based instruction promotes diversity, 

empathy, and equal learning opportunities. 

 

Contribution of ICT to Elementary Education 

Strengthening Foundational Literacy and Numeracy Skills 



At the elementary level, ICT supports the development of 

basic reading, writing, and mathematical skills. Phonics 

apps, interactive storybooks, spelling games, and digital 

math tools make foundational learning engaging and 

effective. 

Young learners grasp abstract concepts like numbers, 

shapes, and sounds more easily through visual and 

interactive representations. 

 

Enhancement of Cognitive Development 

ICT promotes higher-order thinking skills such as analysis, 

reasoning, and problem-solving. Educational games and 

puzzles challenge learners to think critically, make 

decisions, and apply concepts creatively. 



Cognitive development at the elementary stage lays the 

foundation for academic success in later years. 

 

Development of Language and Communication Skills 

Multimedia tools expose students to rich language 

experiences through audio-visual content, storytelling, and 

interactive dialogues. Learners improve pronunciation, 

vocabulary, listening comprehension, and expressive 

skills. 

ICT also supports multilingual education by providing 

access to content in multiple languages. 

 

Promotion of Creativity and Imagination 



ICT tools encourage creativity through digital drawing, 

animation, music creation, storytelling, and project-based 

activities. Elementary students express ideas in diverse 

ways, nurturing imagination and innovation. 

Creative expression enhances emotional development 

and self-confidence. 

 

Support for Social and Emotional Learning 

Collaborative digital activities foster teamwork, empathy, 

respect, and communication skills. ICT-based storytelling 

and simulations help children understand emotions, social 

situations, and ethical values. 

Social-emotional learning at the elementary level is 

essential for character building and positive behavior. 



 

Facilitation of Early Exposure to Digital Literacy 

ICT introduces students to basic digital skills such as 

using devices, navigating software, typing, and online 

safety. Early digital literacy prepares learners for future 

academic and professional environments. 

Responsible use of technology is an essential competency 

in the modern world. 

 

Improvement in Teacher Effectiveness at Elementary Level 

ICT supports teachers through digital lesson planning, 

online resources, professional development courses, and 

instructional tools. Teachers can design engaging lessons, 

track student progress, and collaborate with peers globally. 



Effective teachers create enriched learning experiences 

for young learners. 

 

Parental Involvement and Home-School Connection 

ICT strengthens communication between schools and 

parents through online portals, messaging apps, and 

virtual meetings. Parents can monitor children’s progress, 

assignments, and learning activities. 

Parental involvement enhances academic achievement 

and emotional support for elementary students. 

 

Challenges in Integrating ICT in Elementary Education 

Digital Divide 



Limited access to devices and internet connectivity 

creates inequality among learners. 

Teacher Training and Readiness 

Lack of ICT skills among teachers reduces effective 

integration. 

Overuse and Screen Time Concerns 

Excessive screen exposure may affect health and social 

interaction. 

Content Quality and Safety 

Ensuring age-appropriate, culturally relevant, and safe 

digital content is essential. 

Despite these challenges, strategic planning and policy 

support can maximize ICT benefits. 

 



Future Prospects of ICT in Instruction and Elementary 

Education 

Emerging technologies such as artificial intelligence, 

virtual reality, augmented reality, and adaptive learning 

systems will further revolutionize instruction. Personalized 

learning environments, immersive experiences, and 

intelligent tutoring systems will enhance elementary 

education. 

ICT will continue to redefine teaching and learning, making 

education more inclusive, engaging, and effective. 

 

Conclusion 

Information Communication Technology has revolutionized 

the field of instruction by transforming teaching methods, 



learning processes, assessment practices, and 

educational communication. It has shifted education 

toward learner-centered, interactive, and flexible models 

that emphasize understanding, skills, creativity, and 

lifelong learning. In the field of elementary education, ICT 

plays a foundational role by strengthening basic skills, 

cognitive development, creativity, social-emotional growth, 

and digital literacy. Despite challenges, the thoughtful 

integration of ICT holds immense potential to improve the 

quality, equity, and effectiveness of elementary education, 

preparing young learners to thrive in a rapidly evolving 

digital world. 

 

 

 



Q.2 What type of behaviour problems are usually seen 

in children at the elementary level? How can the 

teachers be prepared to manage these problems in 

the classroom? 

 

Introduction 

The elementary level of education is a crucial stage in a 

child’s life, generally ranging from early childhood to 

pre-adolescence. During this period, children undergo 

rapid physical, emotional, social, and cognitive 

development. Because of these developmental changes, 

behaviour problems are commonly observed in 

elementary classrooms. These behaviour problems are 

not always signs of misconduct or defiance; rather, they 

often reflect unmet emotional needs, immature 



self-control, environmental influences, or learning 

difficulties. Teachers at the elementary level therefore face 

the dual responsibility of teaching academic content and 

managing a wide range of behavioural challenges. 

Understanding the nature of behaviour problems and 

preparing teachers with appropriate knowledge, skills, and 

strategies is essential for creating a positive, inclusive, and 

effective learning environment. Proper classroom 

management not only reduces disruptive behaviour but 

also supports students’ emotional well-being and 

academic success. 

 

Concept of Behaviour Problems at the Elementary Level 

Meaning of Behaviour Problems 



Behaviour problems refer to patterns of actions or 

reactions by children that interfere with learning, social 

relationships, classroom discipline, or the overall 

educational process. These behaviours may be occasional 

or persistent and can vary in intensity from mild 

disturbances to serious disruptions. 

At the elementary level, behaviour problems are often 

developmental in nature. Children are still learning social 

norms, emotional regulation, impulse control, and 

problem-solving skills. As a result, inappropriate 

behaviours frequently emerge, especially in structured 

classroom settings. 

 

Types of Behaviour Problems Commonly Seen at the 

Elementary Level 



Attention and Concentration Problems 

One of the most common behaviour problems among 

elementary students is difficulty in maintaining attention. 

Such children may: 

●​Be easily distracted 

●​Daydream frequently 

●​Fail to complete tasks 

●​ Ignore instructions 

●​Shift from one activity to another without finishing 

These behaviours are often linked to developmental 

immaturity, lack of interest, emotional stress, or conditions 

such as Attention Deficit Hyperactivity Disorder (ADHD). 

 

Hyperactivity and Impulsivity 



Hyperactive children display excessive physical movement 

and impulsive actions. Common signs include: 

●​Constantly leaving their seats 

●​Talking excessively 

●​ Interrupting others 

●​Acting without thinking 

●​Difficulty waiting for their turn 

Hyperactivity can disrupt classroom activities and 

challenge teachers’ patience if not handled with 

understanding and appropriate strategies. 

 

Aggressive Behaviour 



Aggression is another significant behaviour problem at the 

elementary level. It may be physical or verbal in nature 

and includes: 

●​Hitting, kicking, or pushing peers 

●​Using abusive or threatening language 

●​Bullying 

●​Damaging property 

●​Defying authority 

Aggressive behaviour often arises from frustration, 

emotional insecurity, exposure to violence, lack of positive 

role models, or poor conflict-resolution skills. 

 

Oppositional and Defiant Behaviour 



Some children show consistent resistance to authority and 

classroom rules. Such behaviour includes: 

●​Refusing to follow instructions 

●​Arguing with teachers 

●​Deliberately breaking rules 

●​Blaming others for mistakes 

●​Showing anger when corrected 

This type of behaviour is often associated with emotional 

difficulties, low self-esteem, or negative experiences at 

home or school. 

 

Withdrawn and Socially Isolated Behaviour 

Not all behaviour problems are disruptive. Some children 

exhibit internalizing behaviours, such as: 



●​Extreme shyness 

●​Avoiding participation 

●​Social withdrawal 

●​Fearfulness 

●​Low confidence 

These children may remain unnoticed in classrooms, yet 

they face serious emotional and social challenges that 

affect learning and development. 

 

Emotional Instability and Mood Swings 

Elementary children may struggle to regulate emotions. 

This may result in: 

●​Frequent crying 

●​Sudden anger 



●​Anxiety 

●​Fearfulness 

●​Overreaction to minor issues 

Emotional instability often reflects stress, insecurity, lack of 

emotional support, or difficulty expressing feelings. 

 

Lying, Stealing, and Dishonesty 

Some children engage in dishonest behaviours such as: 

●​Telling lies 

●​Stealing small items 

●​Cheating 

●​Making excuses 

These behaviours may stem from fear of punishment, 

desire for attention, peer pressure, or moral immaturity. 



 

Disruptive Classroom Behaviour 

Disruptive behaviour interferes directly with teaching and 

learning. Examples include: 

●​Talking during lessons 

●​Making unnecessary noises 

●​Disturbing classmates 

●​Refusing to stay seated 

●​ Ignoring classroom routines 

Such behaviour is often linked to boredom, lack of 

engagement, or ineffective classroom management. 

 

Causes of Behaviour Problems at the Elementary Level 

Developmental Factors 



Children at this age are still developing self-control, 

emotional regulation, and social skills. Immature behaviour 

is therefore natural to some extent. 

 

Family and Home Environment 

Family-related issues such as: 

●​Lack of parental attention 

●​Harsh discipline 

●​Domestic conflict 

●​Broken families 

●​Overindulgence 

can significantly influence a child’s behaviour at school. 

 

School Environment 



An unsupportive or rigid school environment, overcrowded 

classrooms, lack of engaging activities, or negative 

teacher attitudes can trigger behaviour problems. 

 

Emotional and Psychological Factors 

Anxiety, fear, low self-esteem, trauma, and insecurity often 

manifest as behavioural issues in young children. 

 

Learning Difficulties 

Children who struggle academically may develop 

frustration, avoidance, aggression, or withdrawal as 

coping mechanisms. 

 



Preparing Teachers to Manage Behaviour Problems 

Effectively 

Understanding Child Development 

Teachers must have a strong understanding of physical, 

emotional, social, and cognitive development at the 

elementary level. Knowledge of developmental stages 

helps teachers: 

●​Set realistic expectations 

●​ Interpret behaviour accurately 

●​Respond with empathy rather than punishment 

 

Training in Classroom Management Skills 

Teacher preparation programs should emphasize 

classroom management techniques, including: 



●​Establishing clear rules and routines 

●​Maintaining consistency 

●​Using positive reinforcement 

●​Managing transitions smoothly 

Effective classroom management prevents many 

behaviour problems before they arise. 

 

Use of Positive Discipline Strategies 

Teachers should be trained to use positive discipline rather 

than punitive approaches. Positive discipline includes: 

●​Encouragement and praise 

●​Reward systems 

●​Logical consequences 

●​Restorative practices 



Such strategies promote self-discipline, responsibility, and 

respect among students. 

 

Developing Effective Communication Skills 

Teachers must learn how to communicate clearly, calmly, 

and respectfully with children. Effective communication 

helps in: 

●​Giving clear instructions 

●​Resolving conflicts 

●​Understanding students’ emotions 

●​Building trust and rapport 

Good communication reduces misunderstandings and 

behavioural conflicts. 

 



Creating a Supportive Classroom Environment 

A warm, inclusive, and respectful classroom atmosphere 

reduces behavioural problems. Teachers should: 

●​Show care and empathy 

●​Respect individual differences 

●​Encourage cooperation 

●​Promote mutual respect 

Students behave better when they feel safe, valued, and 

understood. 

 

Differentiated Instruction 

Teachers should be prepared to adapt instruction 

according to students’ abilities, interests, and learning 



styles. Engaging lessons reduce boredom and frustration, 

which are major causes of disruptive behaviour. 

 

Behaviour Observation and Early Intervention 

Teachers should be trained to: 

●​Observe behaviour patterns 

●​ Identify early warning signs 

●​Address issues promptly 

●​Refer serious cases to counselors or psychologists 

Early intervention prevents minor issues from becoming 

serious problems. 

 

Collaboration with Parents 



Teachers should be prepared to work closely with parents 

to manage behaviour problems. Regular communication 

helps in: 

●​Understanding the child’s background 

●​Ensuring consistency between home and school 

●​Developing joint behaviour plans 

Parental involvement significantly improves behaviour 

outcomes. 

 

Use of Counseling and Guidance Services 

Teachers should know when and how to seek support 

from school counselors, psychologists, and special 

educators. Professional support is essential for managing 

severe emotional or behavioural issues. 



 

Stress Management and Emotional Intelligence for Teachers 

Teachers’ own emotional well-being affects classroom 

behaviour. Training in stress management and emotional 

intelligence helps teachers: 

●​Remain calm under pressure 

●​Respond thoughtfully 

●​Avoid negative reactions 

●​Model positive behaviour 

Emotionally balanced teachers create emotionally stable 

classrooms. 

 

Professional Development and Continuous Training 



Ongoing workshops, seminars, and in-service training 

programs help teachers stay updated with: 

●​Modern behaviour management strategies 

●​Child psychology 

●​ Inclusive education practices 

●​Trauma-informed teaching 

Continuous professional development enhances teachers’ 

confidence and competence. 

 

Role of School Administration in Supporting Teachers 

School leadership plays a vital role by: 

●​Providing training opportunities 

●​Reducing class size where possible 

●​Establishing clear discipline policies 



●​Encouraging teamwork 

●​Offering counseling services 

Institutional support empowers teachers to manage 

behaviour effectively. 

 

Conclusion 

Behaviour problems at the elementary level are a natural 

part of child development and reflect children’s emotional, 

social, and cognitive growth. Common behaviour problems 

include attention difficulties, hyperactivity, aggression, 

defiance, withdrawal, emotional instability, and disruptive 

actions. These behaviours arise due to developmental 

factors, family environment, emotional stress, learning 

difficulties, and school-related conditions. 



To manage these challenges effectively, teachers must be 

well-prepared through proper training in child 

development, classroom management, positive discipline, 

communication skills, and emotional intelligence. A 

supportive classroom environment, differentiated 

instruction, early intervention, collaboration with parents, 

and professional support systems further strengthen 

teachers’ ability to handle behaviour problems. When 

teachers are adequately prepared and supported, 

behaviour problems can be transformed into opportunities 

for learning, growth, and positive character development in 

children. 

 

 

 



Q.3 Differentiate between control and discipline. 

Explain why some teachers do not have to impose 

discipline in their classrooms. How do they keep their 

classes free of disciplinary problems. 

 

Introduction 

Classroom management is one of the most critical 

responsibilities of a teacher, particularly at the elementary 

and secondary levels. Among the key concepts associated 

with classroom management are control and discipline. 

Although these terms are often used interchangeably in 

everyday language, in educational theory and practice 

they represent two fundamentally different approaches to 

managing student behavior. Understanding the distinction 

between control and discipline is essential for teachers 



who wish to create a positive, productive, and 

learner-centered classroom environment. 

Some teachers struggle continuously with discipline, 

frequently imposing rules, punishments, and restrictions. 

Others, however, seem to manage their classrooms 

effortlessly, without resorting to strict enforcement or 

punitive measures. These teachers rarely need to 

“impose” discipline because their classrooms are naturally 

orderly, respectful, and engaging. This difference is not 

accidental; it is rooted in their understanding of discipline, 

their teaching philosophy, their relationship with students, 

and their classroom practices. 

 

Concept of Control in the Classroom 



Definition of Control 

Control in the classroom refers to the use of authority, 

power, and external force by the teacher to regulate 

students’ behavior. It is based on the idea that students 

must be directed, monitored, and restrained to maintain 

order. Control relies heavily on rules imposed by the 

teacher, strict supervision, rewards, punishments, and 

sometimes fear of consequences. 

In a control-oriented classroom, the teacher is the central 

authority figure who decides what is acceptable behavior 

and ensures compliance through enforcement. 

 

Characteristics of Control 

●​Teacher-centered authority 

●​Emphasis on obedience and compliance 



●​Use of strict rules and regulations 

●​Reliance on punishment and rewards 

●​Limited student autonomy 

●​Focus on silence, order, and conformity 

Control seeks immediate obedience rather than long-term 

moral or behavioral development. 

 

Examples of Control in the Classroom 

●​Students must remain silent at all times unless 

permitted 

●​Punishment for minor mistakes or questioning 

authority 

●​Frequent threats of detention or loss of privileges 

●​Strict seating arrangements with no flexibility 

●​Teacher dominance in all decisions 



While control may produce short-term order, it often fails to 

promote internal self-regulation among students. 

 

Concept of Discipline in the Classroom 

Definition of Discipline 

Discipline, in the educational sense, refers to the 

development of self-control, responsibility, and ethical 

behavior in students. It is not about forcing obedience but 

about guiding learners to understand acceptable behavior, 

respect others, and regulate their own actions. Discipline 

aims at internal motivation rather than external pressure. 

True discipline helps students develop habits, values, and 

attitudes that enable them to behave appropriately even in 

the absence of authority. 



 

Characteristics of Discipline 

●​Learner-centered approach 

●​Emphasis on self-regulation 

●​ Internal motivation and responsibility 

●​Mutual respect between teacher and students 

●​Guidance rather than punishment 

●​Focus on moral and social development 

Discipline nurtures long-term character building and 

positive behavior. 

 

Examples of Discipline in the Classroom 

●​Students follow rules because they understand their 

purpose 



●​Teachers discuss behavior expectations 

collaboratively 

●​Mistakes are treated as learning opportunities 

●​Emphasis on respect, empathy, and cooperation 

●​Students take responsibility for their actions 

Discipline encourages students to become self-directed 

and socially responsible individuals. 

 

Difference Between Control and Discipline 

Basis of Difference: Authority vs Guidance 

Control is based on authority and power exercised by the 

teacher, whereas discipline is based on guidance, 

understanding, and mutual respect. Control demands 

obedience, while discipline fosters self-control. 



 

External vs Internal Regulation 

Control relies on external forces such as punishment and 

rewards. Discipline develops internal regulation where 

students behave appropriately out of understanding and 

personal values. 

 

Short-Term vs Long-Term Impact 

Control may create immediate order but often fails in the 

long run. Discipline builds lifelong habits of responsibility 

and ethical behavior. 

 

Teacher’s Role 



In control, the teacher acts as a commander or enforcer. In 

discipline, the teacher acts as a mentor, guide, and role 

model. 

 

Student’s Role 

Under control, students are passive followers. Under 

discipline, students are active participants in maintaining a 

positive learning environment. 

 

Emotional Climate 

Control often creates fear, tension, or resentment. 

Discipline creates trust, safety, and emotional security. 

 

Learning Environment 



Control-focused classrooms may suppress creativity and 

expression. Discipline-based classrooms encourage 

engagement, participation, and cooperation. 

 

Why Some Teachers Do Not Have to Impose Discipline 

Some teachers rarely face disciplinary problems and do 

not need to impose discipline forcefully. This does not 

mean their students are naturally obedient; rather, it 

reflects effective teaching practices, strong relationships, 

and a disciplined classroom culture. 

 

Strong Teacher–Student Relationships 

Mutual Respect and Trust 



Teachers who build respectful relationships with students 

earn their trust and cooperation. When students feel 

respected, valued, and understood, they are more willing 

to follow expectations willingly. 

 

Emotional Connection 

Students are less likely to misbehave for teachers who 

show care, empathy, and genuine concern for their 

well-being. Emotional bonding reduces resistance and 

defiance. 

 

Clear Expectations and Consistency 

Well-Defined Classroom Rules 



Effective teachers clearly communicate classroom 

expectations from the beginning. Rules are simple, 

reasonable, and consistently applied. 

 

Predictability and Fairness 

Students feel secure when rules are predictable and 

applied fairly. Inconsistent behavior from teachers often 

leads to confusion and misbehavior. 

 

Engaging and Meaningful Instruction 

Active Learning Strategies 

Teachers who use interactive, student-centered teaching 

methods keep learners engaged. Boredom is one of the 

major causes of disruptive behavior. 



 

Relevance of Content 

When lessons are meaningful and connected to students’ 

interests and experiences, students remain focused and 

motivated. 

 

Positive Classroom Climate 

Supportive Environment 

A positive classroom atmosphere where students feel safe 

to express themselves reduces behavioral issues. Fear 

and humiliation often trigger defiance and aggression. 

 

Sense of Belonging 



Teachers who foster a sense of belonging and community 

prevent feelings of alienation, which are often linked to 

misbehavior. 

 

Teacher’s Personal Qualities 

Confidence and Calmness 

Teachers who are confident, calm, and emotionally stable 

naturally command respect. Students respond positively to 

composed and fair behavior. 

 

Consistency in Behavior 

Teachers who model discipline, patience, honesty, and 

respect influence students to behave similarly. 

 



Use of Positive Reinforcement 

Encouragement and Praise 

Recognizing positive behavior reinforces discipline. 

Students repeat behaviors that are acknowledged and 

appreciated. 

 

Focus on Strengths 

Teachers who focus on students’ strengths rather than 

weaknesses build confidence and reduce 

attention-seeking misbehavior. 

 

Student Participation in Rule-Making 

Shared Responsibility 



When students participate in setting classroom rules, they 

feel a sense of ownership and responsibility toward 

maintaining discipline. 

 

Democratic Classroom Culture 

A democratic environment encourages cooperation rather 

than rebellion. 

 

Effective Classroom Organization 

Smooth Transitions 

Well-organized routines minimize confusion and 

downtime, which often lead to misbehavior. 

 

Physical Arrangement 



Proper seating, visibility, and accessibility reduce 

distractions and conflicts. 

 

Emphasis on Self-Discipline 

Teaching Self-Regulation Skills 

Teachers who explicitly teach self-control, emotional 

regulation, and problem-solving help students manage 

their own behavior. 

 

Reflection and Accountability 

Encouraging students to reflect on their actions promotes 

internal discipline rather than fear-based compliance. 

 



Handling Misbehavior Proactively 

Early Intervention 

Minor issues are addressed early before they escalate into 

serious problems. 

 

Private Correction 

Effective teachers correct behavior privately and 

respectfully, avoiding public humiliation. 

 

Collaboration with Parents and Support Staff 

Home–School Consistency 

Teachers who communicate with parents ensure 

consistent expectations between home and school. 



 

Professional Support 

When needed, teachers involve counselors or 

administrators instead of handling everything through 

punishment. 

 

How Such Teachers Keep Their Classes Free of 

Disciplinary Problems 

They create a classroom culture where discipline is 

internalized rather than imposed. Students understand 

expectations, feel respected, remain engaged, and take 

responsibility for their actions. Discipline becomes a 

shared value rather than an enforced rule. As a result, 



misbehavior decreases naturally, and learning becomes 

the central focus of classroom life. 

 

Conclusion 

Control and discipline represent two distinct approaches to 

classroom management. Control relies on authority, fear, 

and external enforcement, while discipline focuses on 

self-regulation, responsibility, and internal motivation. 

Although control may produce temporary order, it often 

fails to build lasting positive behavior. Discipline, on the 

other hand, nurtures character, respect, and lifelong 

ethical conduct. 

Some teachers do not need to impose discipline because 

they establish strong relationships, create engaging 



lessons, maintain clear and consistent expectations, foster 

a positive classroom climate, and model disciplined 

behavior themselves. By emphasizing self-discipline rather 

than control, these teachers keep their classrooms free of 

disciplinary problems and create environments where 

students learn not only academic content but also values, 

responsibility, and respect. 

 

 

 

 

 

 

 

 



Q.4 Discuss the limitations of teacher-made 

achievement tests. Construct six items of each: 

short-answer, completion, true–false, matching, 

multiple choice and essay type from the English 

textbook of Class VII (Public Sector). 

 

Introduction 

Achievement testing is an essential component of the 

teaching–learning process. It helps teachers evaluate 

students’ academic progress, determine the effectiveness 

of instruction, diagnose learning difficulties, and make 

decisions regarding promotion or remediation. In most 

public-sector schools, especially at the elementary and 

middle levels, teacher-made achievement tests are widely 



used because they are economical, flexible, and closely 

aligned with classroom instruction. 

Despite their usefulness, teacher-made tests suffer from 

several limitations related to reliability, validity, objectivity, 

and standardization. Understanding these limitations is 

important so that teachers can improve test quality and 

use test results wisely. Alongside discussing these 

limitations, it is equally important for teachers to develop 

competence in constructing different types of test items. 

Therefore, this answer also presents well-constructed 

examples of six major types of test items based on the 

English textbook of Class VII (Public Sector). 

 

Teacher-Made Achievement Tests: Concept and Nature 



Meaning of Teacher-Made Achievement Tests 

Teacher-made achievement tests are assessment tools 

designed, administered, and evaluated by classroom 

teachers to measure students’ learning outcomes in a 

specific subject or unit of study. These tests are usually 

prepared after teaching certain lessons or units and focus 

on assessing knowledge, comprehension, application, and 

sometimes higher-order skills. 

 

Characteristics of Teacher-Made Tests 

●​Prepared by teachers according to classroom needs 

●​Closely related to the taught syllabus 

●​Flexible in format and content 

●​Used for formative and summative purposes 

●​Usually non-standardized 



●​Easy to administer and score 

While these characteristics make teacher-made tests 

practical, they also contribute to certain limitations. 

 

Limitations of Teacher-Made Achievement Tests 

 

Lack of Standardization 

One of the most serious limitations of teacher-made tests 

is the absence of standardization. Unlike standardized 

tests, teacher-made tests do not follow uniform 

procedures for construction, administration, scoring, and 

interpretation. 

As a result: 



●​Scores from different classes or schools cannot be 

compared 

●​The difficulty level varies widely from teacher to 

teacher 

●​Test conditions may not be consistent 

This lack of standardization reduces the overall credibility 

of such tests. 

 

Low Reliability 

Reliability refers to the consistency of test scores. 

Teacher-made tests often lack reliability due to: 

●​Poorly worded questions 

●​Ambiguous instructions 

●​ Inconsistent marking, especially in subjective items 



●​Differences in test difficulty 

Two students with the same level of achievement may 

obtain different scores simply because of flaws in test 

construction or scoring. 

 

Limited Validity 

Validity refers to the extent to which a test measures what 

it is intended to measure. Teacher-made tests often suffer 

from low validity because: 

●​Questions may not represent the full content of the 

syllabus 

●​Overemphasis may be placed on rote memorization 

●​Learning objectives may not be clearly defined 



●​Some important skills (e.g., speaking and listening in 

English) may be ignored 

As a result, test scores may not truly reflect students’ 

actual achievement. 

 

Subjectivity in Scoring 

Many teacher-made tests include essay and short-answer 

questions that require subjective judgment. Different 

teachers—or even the same teacher at different 

times—may award different marks for the same answer. 

Subjectivity leads to: 

●​Bias in scoring 

●​Favoritism or harshness 

●​ Inconsistent evaluation 



●​Reduced fairness 

This limitation affects the objectivity and trustworthiness of 

test results. 

 

Limited Coverage of Learning Objectives 

Teachers sometimes focus heavily on lower-level cognitive 

skills such as recall and recognition. As a result: 

●​Higher-order skills like analysis, creativity, and critical 

thinking may be ignored 

●​Practical language skills such as speaking and 

listening are rarely tested 

●​A narrow view of achievement is presented 

Thus, teacher-made tests may fail to assess holistic 

learning outcomes. 



 

Poor Quality of Test Items 

Many teachers lack formal training in test construction. 

Consequently: 

●​ Items may be vague, confusing, or grammatically 

incorrect 

●​Questions may contain clues to correct answers 

●​Distractors in MCQs may be weak or unrealistic 

●​Difficulty level may not be balanced 

Poorly constructed items reduce the effectiveness of the 

test. 

 

Limited Generalizability 



Teacher-made tests are usually designed for a specific 

class or group. Therefore: 

●​Results cannot be generalized beyond that group 

●​They cannot be used for large-scale evaluation 

●​Their usefulness for policy or curriculum decisions is 

limited 

 

Time Constraints 

Teachers often prepare tests under time pressure. Due to 

heavy workload: 

●​Test planning may be inadequate 

●​Blueprints and table of specifications may not be 

prepared 

●​Review and revision of test items may be ignored 



This hurried approach compromises test quality. 

 

Influence of Teacher Bias 

Teacher expectations, attitudes, and perceptions may 

unconsciously influence: 

●​Selection of test items 

●​Difficulty level 

●​Scoring of subjective questions 

Such bias affects fairness and objectivity. 

 

Construction of Test Items from English Textbook of 

Class VII (Public Sector) 

The following items are constructed based on common 

themes, grammar, and comprehension skills found in the 



Class VII English textbook used in public-sector schools 

(e.g., short stories, essays, grammar units, and moral 

lessons). 

 

A. Short-Answer Items (Six Items) 

Short-answer questions require brief responses, usually 

one or two sentences, and assess recall and 

comprehension. 

1.​Write the main idea of the lesson “The Value of Time.” 

2.​What moral lesson is conveyed in the story “A Great 

Virtue”? 

3.​Who is the central character in the lesson “The Kind 

Woodcutter”? 

4.​Define a noun with one example from your textbook. 



5.​Why did the farmer feel regret at the end of the story? 

6.​Write the meaning of the word “honesty” as used in 

the lesson. 

 

B. Completion Items (Six Items) 

Completion items require students to fill in the blanks with 

appropriate words or phrases. 

1.​The story “The Value of Time” teaches us that time 

should never be __________. 

2.​A verb shows an __________ or a state of being. 

3.​The woodcutter was rewarded because of his 

__________. 

4.​The opposite of “brave” is __________. 

5.​A sentence always begins with a __________ letter. 



6.​The farmer learned a lesson about __________ from 

his mistake. 

 

C. True–False Items (Six Items) 

True–False items assess recognition and understanding of 

facts. 

1.​The main theme of the lesson “A Great Virtue” is 

honesty. (True/False) 

2.​An adjective describes a noun or pronoun. 

(True/False) 

3.​The woodcutter told a lie to gain more gold. 

(True/False) 

4.​A sentence must have a subject and a verb. 

(True/False) 



5.​Time once lost can never be regained. (True/False) 

6.​The farmer was happy with his decision at the end of 

the story. (True/False) 

 

D. Matching Items (Six Items) 

Match Column A with Column B. 

Column A | Column B 

1.​Honesty | a. Describes a noun 

2.​Verb | b. Shows action 

3.​Adjective | c. Moral value 

4.​Farmer | d. Main character 

5.​Time | e. Precious thing 

6.​Sentence | f. Group of words 

 



E. Multiple Choice Questions (Six Items) 

Each item has one correct answer and three distractors. 

1.​What is the main theme of “The Value of Time”?​

a) Wealth​

b) Power​

c) Importance of time​

d) Luck 

2.​Which part of speech names a person, place, or 

thing?​

a) Verb​

b) Adjective​

c) Noun​

d) Adverb 

3.​The woodcutter was rewarded because he was:​

a) Clever​



b) Strong​

c) Honest​

d) Rich 

4.​Which word is an adjective?​

a) Run​

b) Happy​

c) Quickly​

d) Write 

5.​A sentence that asks a question is called:​

a) Declarative​

b) Imperative​

c) Interrogative​

d) Exclamatory 

6.​Which value is emphasized most in the textbook 

stories?​

a) Pride​



b) Greed​

c) Honesty​

d) Laziness 

 

F. Essay-Type Questions (Six Items) 

Essay questions assess understanding, expression, 

organization of ideas, and higher-order thinking. 

1.​Write an essay on the moral lesson of the story “The 

Value of Time.” 

2.​Describe the character of the woodcutter and explain 

why he was rewarded. 

3.​Narrate the story “A Great Virtue” in your own words. 

4.​Explain the importance of honesty in student life with 

examples from the textbook. 



5.​Write a paragraph on how stories in the English 

textbook help in character building. 

6.​Discuss the role of time management in achieving 

success as highlighted in the lesson. 

 

Conclusion 

Teacher-made achievement tests play a vital role in 

classroom assessment, especially in public-sector schools 

where standardized testing facilities may be limited. They 

help teachers evaluate learning, monitor progress, and 

provide feedback. However, these tests suffer from several 

limitations, including lack of standardization, low reliability 

and validity, subjectivity in scoring, limited coverage of 

objectives, and potential teacher bias. 



Despite these limitations, the effectiveness of 

teacher-made tests can be improved through proper 

training in test construction, use of test blueprints, 

balanced item types, and objective scoring procedures. 

Constructing a variety of test items—such as 

short-answer, completion, true–false, matching, multiple 

choice, and essay questions—ensures comprehensive 

assessment of students’ knowledge, understanding, and 

expressive abilities. When used carefully and thoughtfully, 

teacher-made achievement tests remain a powerful tool 

for enhancing teaching and learning at the elementary and 

middle school levels. 

 

 

 



Q.5 Discuss the contribution of public and private 

sector in achieving the target of Universalization of 

Education in Pakistan 

 

Introduction 

Universalization of Education means ensuring that all 

children, without discrimination, have access to free, 

compulsory, and quality education, particularly at the 

elementary level. In Pakistan, universalization of education 

has been a constitutional, moral, and developmental goal. 

Article 25-A of the Constitution of Pakistan declares 

that the state shall provide free and compulsory education 

to all children of the age of 5 to 16 years. 



Despite this constitutional commitment, Pakistan has 

historically faced serious challenges in achieving universal 

education due to poverty, population growth, gender 

disparities, regional inequalities, weak governance, and 

insufficient resources. In this context, both the public and 

private sectors have played significant and 

complementary roles in expanding access, improving 

enrollment, enhancing quality, and reducing educational 

disparities. 

The combined efforts of government institutions, private 

educational organizations, NGOs, community-based 

initiatives, and international partners have shaped 

Pakistan’s journey toward universalization of education. 

This answer provides a comprehensive discussion of the 

role, achievements, strengths, and limitations of both 



public and private sectors in achieving this national 

goal. 

 

Concept of Universalization of Education 

Meaning of Universalization 

Universalization of education refers to: 

●​Universal access to education 

●​Universal enrollment 

●​Universal retention 

●​Universal achievement of minimum learning 

standards 

It emphasizes not only enrolling children in schools but 

also ensuring they complete education with meaningful 

learning outcomes. 



 

Objectives of Universalization of Education 

●​Providing free and compulsory education to all 

children 

●​Eliminating gender and regional disparities 

●​Reducing dropout and repetition rates 

●​ Improving quality of education 

●​Promoting equity and inclusion 

●​Supporting national development and social justice 

 

Role of the Public Sector in Universalization of Education 

The public sector includes federal and provincial 

governments, ministries of education, public schools, 

education departments, and related state institutions. The 



government bears the primary responsibility for 

ensuring universal education. 

 

Policy and Constitutional Commitment 

Article 25-A of the Constitution 

The insertion of Article 25-A through the 18th 

Constitutional Amendment marked a major milestone. It 

legally bound the state to provide: 

●​Free education 

●​Compulsory education 

●​Equal access 

This constitutional backing strengthened policy planning 

and accountability. 

 



National Education Policies 

Successive education policies emphasized universal 

education: 

●​National Education Policy 1998–2010 

●​National Education Policy 2009 

●​Education Sector Plans (ESPs) 

These policies focused on: 

●​ Increasing enrollment 

●​Expanding school infrastructure 

●​ Improving teacher recruitment and training 

●​Enhancing literacy rates 

 

Expansion of Public School Infrastructure 

Establishment of Schools 



The public sector has: 

●​Established thousands of primary, middle, and 

secondary schools 

●​Expanded schools to rural and remote areas 

●​ Introduced community schools and feeder schools 

Government schools remain the largest provider of 

education, especially for disadvantaged populations. 

 

Girls’ Education Initiatives 

Public sector initiatives to promote girls’ education include: 

●​Separate girls’ schools 

●​Female teacher recruitment 

●​Conditional cash transfers 

●​Awareness campaigns 



These efforts significantly improved female enrollment, 

especially in conservative and rural areas. 

 

Teacher Recruitment and Training 

Public Sector Teachers 

The government: 

●​Employs the largest teaching workforce in the country 

●​ Introduced merit-based recruitment systems 

●​ Increased teacher qualifications 

 

Professional Development 

Public sector initiatives include: 

●​ In-service teacher training programs 



●​Teacher training colleges 

●​Continuous professional development 

Trained teachers improve classroom instruction and 

student retention. 

 

Curriculum Development and Standardization 

The public sector ensures: 

●​Uniform national and provincial curricula 

●​Textbook development and free distribution 

●​Alignment with national values and objectives 

Curriculum reforms emphasize: 

●​Literacy and numeracy 

●​Life skills 

●​Civic education 



●​Moral and ethical development 

 

Financial Support and Incentive Programs 

Free Education Facilities 

Government provides: 

●​Free textbooks 

●​No tuition fees 

●​Free examination systems 

 

Stipend and Scholarship Programs 

Programs like: 

●​Girls’ stipend schemes 

●​Conditional cash transfers 



●​School feeding programs 

These reduce poverty-related barriers to education. 

 

Non-Formal and Adult Education Programs 

The public sector supports: 

●​Literacy programs 

●​Adult education centers 

●​Second-chance education 

These initiatives address out-of-school children and adult 

illiteracy. 

 

Monitoring, Assessment, and Data Systems 

Public institutions manage: 



●​Enrollment data 

●​Attendance records 

●​Learning assessments 

Data-driven planning helps identify gaps and improve 

access. 

 

Limitations of the Public Sector 

Despite its extensive role, the public sector faces 

challenges: 

●​ Insufficient budget allocation 

●​Governance and accountability issues 

●​Teacher absenteeism 

●​ Infrastructure deficiencies 

●​Quality concerns 



These limitations create space for private sector 

involvement. 

 

Role of the Private Sector in Universalization of 

Education 

The private sector includes: 

●​Private schools 

●​NGOs and non-profit organizations 

●​Faith-based institutions 

●​Public–private partnerships 

Over the past decades, the private sector has emerged as 

a significant contributor to educational expansion. 

 



Expansion of Access through Private Schools 

Rapid Growth of Private Institutions 

Private schools: 

●​Expanded rapidly in urban and rural areas 

●​Catered to diverse income groups 

●​Reduced pressure on public schools 

Low-cost private schools play a crucial role in: 

●​Slums 

●​Peri-urban areas 

●​Remote communities 

 

Affordability and Choice 

Many private schools offer: 



●​Affordable fee structures 

●​Flexible timings 

●​English-medium instruction 

Parents often choose private schools due to: 

●​Perceived quality 

●​Teacher accountability 

●​Better learning environment 

 

Quality Improvement and Innovation 

Teaching Standards 

Private schools often demonstrate: 

●​Better teacher attendance 

●​Performance-based accountability 

●​Smaller class sizes 



 

Innovative Practices 

Private sector contributes through: 

●​Modern teaching methods 

●​Use of ICT and digital learning 

●​Activity-based learning 

These practices improve learning outcomes and retention. 

 

Role of NGOs and Non-Profit Organizations 

NGOs play a critical role in universalization by: 

●​Establishing schools in underserved areas 

●​Educating street children and refugees 

●​Promoting girls’ education 



●​Supporting inclusive education 

Examples include: 

●​Community schools 

●​Literacy centers 

●​Mobile schools 

 

Public–Private Partnerships (PPPs) 

Collaborative Models 

PPPs combine: 

●​Government funding 

●​Private management 

These partnerships: 

●​ Improve efficiency 



●​Expand access 

●​Enhance quality 

 

Charter and Adopt-a-School Programs 

Private organizations: 

●​Adopt government schools 

●​ Improve infrastructure 

●​Provide teacher training 

Such collaboration strengthens the public education 

system. 

 

Role in Reducing Gender and Regional Disparities 

Private initiatives focus on: 



●​Girls’ education 

●​Minority education 

●​Special needs education 

They complement public efforts in achieving equity. 

 

Limitations of the Private Sector 

Despite its contributions, the private sector has 

challenges: 

●​Profit-oriented motives in some institutions 

●​Quality variation 

●​Limited regulation 

●​Accessibility issues for the poorest families 

Hence, private sector alone cannot ensure 

universalization. 



 

Comparative Contribution of Public and Private Sectors 

Public Sector Strengths 

●​Large-scale coverage 

●​Constitutional responsibility 

●​Equity-focused approach 

●​Free education 

Private Sector Strengths 

●​Efficiency and accountability 

●​ Innovation 

●​Quality improvement 

●​Flexibility 

Universalization of education requires synergy between 

both sectors. 



 

Joint Impact on Universalization of Education 

Together, the public and private sectors have: 

●​ Increased enrollment rates 

●​Reduced gender gaps 

●​Expanded school networks 

●​ Improved learning outcomes 

●​Addressed out-of-school children 

Their combined role is essential for sustainable progress. 

 

Way Forward for Achieving Universal Education 

To strengthen universalization: 

●​ Increase public education budget 



●​Strengthen regulation of private schools 

●​Expand PPP models 

●​ Improve teacher training 

●​Focus on quality and retention 

●​Address poverty-related barriers 

 

Conclusion 

Universalization of education in Pakistan is a complex and 

long-term challenge that cannot be addressed by a single 

sector alone. The public sector has played a foundational 

role through constitutional commitment, policy formulation, 

infrastructure development, teacher recruitment, and free 

education provision. It remains the primary driver of equity 

and inclusion in education. 



At the same time, the private sector has emerged as a 

powerful partner by expanding access, improving quality, 

introducing innovation, and addressing gaps left by the 

public system. NGOs and public–private partnerships 

have further strengthened efforts to reach marginalized 

populations. 

The achievement of universal education in Pakistan 

depends on effective collaboration, shared 

responsibility, and coordinated strategies between the 

public and private sectors. When both sectors work 

together with accountability and a learner-centered vision, 

the goal of universal, equitable, and quality education 

becomes achievable and sustainable. 
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